: I S e Form a1 M 20 N e e
FCC Form 481 - Carrier Annual Reporting | OMB Control No. 3060-0986/0MB Contral No. 3060-0819
Data Collection Form ' o uyaes Jiagion ¥

<010> Study Area Code 21934

ORCHARD FARM TEL CO

<015> Study Area Name

<020> Program Year 2014

<030> Contact Name: Person USAC shouid contact
with questions about this data

Bruce Schiefelbein

<035> Contact Telephone Number:
Number ot the person identitied in data line <030>

608-664-5455

<039> Contact Email Address:
Email of the person identitied in data line <030>

bruce.schiefelbein@tdstelecom.com

ANNUAL REPORTING FOR ALL CARRIERS

54.313 | 54.422
Completion | Completion

I Ay — Reguired Reg uired

<100> Service Quality Improvement Reporting

<200> Outage Reporting [voice)

{complete attached worksheet)

! fr_h box when eamplele)
$ [/ IENNSNN]
(complete attached workshee&\o I v JI v I

&

|{armch descnibtive dgcument)

<210> <—— check box if no outages to report
<300> Unfulfilled Service Requests (voice) | -

<310> Detail on Attempts (voice) |

<320> Unfulfilled Service Requests (broadband) | |
<330> Detail on Attempts {broadband) | |

iptive document)

<400> Number of Complaints per 1,000 customers (vaice)

<410> Fixed

<420> Mobile

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed

<450> Mobile R Q\

<500> Service Quality Standards & Consum@c’cion RQ pliance

<510> '421934m0510
<600> Functionality in Emergency Situfition

<610> [421932mo610 (N %

<700> Company Price Offerin M) V
<710> Company Price Of‘ferﬁd adba;&\/

Affili @
<1100> Terrestrial Backhaul (Y/N)?

<800> Operating Compa%
<900> Tribal Land Offerings(Y/N)?
<1110>

<1000> Voice Services Rate Compaga
<1200> Terms and Condition for Lifeline Customers

<1010> |

N\
<b\’
NS

(attax
9

{check to indicate certification)

(attached descriptive document)
{check to indicate certification)
(attached descriptive document)
(complete attached worksheet)
(comnplete attached worksheet)
(complete attached worksheet)

{if yes, complete attached worksheet)
(check to indicate certification)
{attach descriptive document)

(if not, check to indicate certification)

(complete attached worksheet)

{complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

{check to indicate certification)

NN
U
[ NN
Aoy

(complete attached worksheet)

{check to indicate certification)

(complete attached worksheet)

09/27/2013

Page 1

Page 1


usrbes
Rectangle

usrbes
Rectangle


z 99ed

€102/.2/60

-1edA Jepuajed Joud ay3 ul
19w Jou s3agie} UaWAA0IdW) YI0MIBU JO uoileue|dXa UR 3pIAOld  <RTT>

Auoeded aoia1es asolduwll 01 pasn sem (4SN) MOH  </TT>

99eJ9n00 301A135 an0idwl| 03 pasn sem(4SN) MOH  <9TT>

Alljenb 201135 aA0idw| 03 pasn sem (4SA) MOH  <GTT>

paAIaal sem 3oddns (4SN) 3I1AISS [BSISAIUN Yonw Moy Joday <pTT>
s198.e3 ue|d Suileaw spiemol ssaudoud Buijielap sdey  <ETT>

‘91endoudde se 320jq SNSUII 10 [9AI| JIIUBD

2JIM 3y} 18 PR1IIWIGNS 34 ||BYS UO[IBWIOI 3Y] *(8)Z0Z ¥S § 01 luensind ueld
juawanoidwi Ayjenb a01a13s 1edA-aA1 s3I uo podal ssaudoud e suleluod ‘2TT
3U(| UO ‘40d P3aYdL}E BYI 1BY] WUIJUOD 0} MO|3q SIX0q B53Y] 3I3Yd 3sea|d

*921M9s Auoyds|a1 9310A ssaippe 0] paiinbad

Ajuo s yyodau ssaufoud 1noA ‘poddns uazouy saaiedal Ajuo udIym D130

€ é&a&ou 1noA ) (T)(e)ETE S § W'4'D £ 03 uensund pajiy Wodau ssaifoud |enuue noA
‘s1eah Juanbasqns ui 4o uejd Juawanoidw) AjljenD SdIAIBS JBIA-IAIY Yoeny  <CTT>

@)

'321A135 Auoydaja adjoA

o_w_>8a INOA 0} $3)e|3J 3 SB ‘D24 3yl yum 3j1 uo ,ue|d sedh g, (€)z0Z¥S
M%v_xm s,Auedwod unoA jo sniels sy Suzesuldp <z TT> 3ul| uo ‘podal
SS

w 1} 01 pasinbal a1e noA uayl ‘saA s <TTT> BUIT 03 Jamsue INoA §|

O O {ou/sah) </WV\3 V 224 341 yum pajy
202 vS5/ 5

Jueidiesh  <ITT>
1X3 Ue 3ARY NOA Op “s3A SI <QTT> 3UI7 0} JOMSUR INOA J|

@ O {ou /sah)

m $204 24¥TU014 UoNed|19D D13 SH paAiedal Auedwod oA seH  <QTT>

/8

woo wes’aTIISpIeuUTIqIIFeTyss eonag <0E0> 9

uapPrtiosiad JO SS2IPPY |IBWF - SSAIPPY [IBWT 1IEIU0D  <6E0>

ssvs-v99-g0s <0E0> 3| Smuéw

uapl uosJad jo J3qUINN - JAquINN duoyda|a] IPeIU0)  <GEQ>

uTaqraIaTySs aonig

e1ep siyf suipsedal 1921000 PINOYS JYSM UOSIAJ - SWeN JI.IU0D)  <QEQ0>

v102

Jeaj wesdold  <Qz0>

00 THL WY¥d JYYHNEO

aulen ealy Apnls  <GT0>

apo) eaty Apnils  <010>

PEETZP
€10Z Ainr
6T80-090€ "ON ]0J3u0) 8INO/9860-090€ "ON [043U0) SNO w04 UoRI3||0) ereq
T8t Wi04 324 Suiioday Juawanoadu Ayjenp 231395 (00T)

Z 98ed




€ adeq

€102/2/80

S3inpajoid uonnjosay {ON /saa) {Aidde jeys (e {ON 7 s3aA) sJawoisn) f\
IA1IEIUBARId a3e1nQ a1A13S sealy Apnis ¥92yd) uondudsag paIRyy J0Jaquinp [ejo]  |pajd £l oum:u 9leq awiy ajeq RqunN
s|dn|ni 13yY aSe1nQ a21A135 saned 116 J0 3EIn0 | puz a8einp | eis adeynQ | peys adeing | duasasey
adeinQ syl p1a rUN SYON
<y> <3 <> <3> <p> <> <12> V Awnv\\ m <€q> <7q> <G> <B> <02T>
WOD “WODATRISPIQUTIQIRILTYDS " 82niIqg Aomo P Ul paYIU3P! UOSIAA JO SSRUPPY [IBUIT - SSAUPPY (1ew] JJBIU0)  <6£0>
S545-$99-809 <OE0> AUl P U1 pay1Iuap! uosiad JO JaqUINN - JIqWINN duoyda|aL JI.IU0)  <GE0>
uraqaFeTIyYSs 2onig ejep Sy} Sulpsedal 1eIU0D PINOYS JYSN UOSI3d - SWEN }IBIUO)  <0E0>
$T0Z Jea) weidold  <Qz0>
00 TdL W¥VYd QYVHOUO Swen ealy Apms  <ST0>
3po) easy Apms  <0TO0>

VEETZTY

€102 Ainf

6T80-090€ ‘ON |013U0D BINO/9860-090€ "ON 011u0D ANO

T8p W04 304

w04 uond3||0) eleq

(33107} Buioday adeynp 2311998 (002)

€ 98ed




t 9%q

£102/22/60

f

e 993 —

A
SHIOM PBYdE
A@v_ pay

)

P

2
AN

YE6TZY

334 pue Sajey 3ul| J3d |ejoL adsey) adnIas 934 3dIAI3S |BSIBAIUN 3je1S | 9dieyd aul] JaquIasqns Aiels ajey 99 % adA) a1ey {2132} ovs (231) @8ueyaxz ajels
ealy papuaix3 Alojepuepy 21,5 NLTES
e B3 B €@ V' > V <15 5o e <co
'y
fV? 281y 921A136 [2I07 |BIIUSPISIY IpIM-21e1S 918Ul <Z0L>
Sﬁdﬁ a1eq 3M1193))3 S5IBY) IDIAIDS |RIOT [BJUIPISDY  <TOL>
V.
woo*wooeTa1spIeUTEqTegeTYos  son1q <0E0> F@ U] PalyIIUAP! UOSIAd JO SSIPPY [leW] - SSIPPY [IBWT J0BIUO)  <6EQ>
S5H5-%99-803  <QEQ> ulMElEp Ul PaIJIUBPI UOoSJad JO JAQWINN - JIAQWINN Fuoydaja) J9e0)  <§E0>
uTeqreIeTYos 2onig e3ep siy) Suipiedal J0rIUOD PINOYS JYSN UOSISd - BWEN 19BIU0)  <0E0>
vT0z 1eap wesSold  <QZ0>
0D 1AL WY QUVYHIIO aweN ealy Apmis  <STO>
3po) ealy Apnis  <010>

4 38eq




€102/.2/60

G aded
7
VA
fW\
/\ N
(r“
Ay
v
== O YI0OM
poyDENE g98s --
N
£,
V~
D
AV 4
AN P_N
{ pajas) payoeay ywn {a9) {sdqi) paads peojdn {sdqu) $924 pue a1ey [e10) 53 - |enuapisay {2311) adueyox3 aers
UBYAN UINEL UOIIY juemo|)y adesn | - adiniag pueqpeoig paads peoj a paley Q., e1s
ajuemoyjjy adesn - 3|AI3S pueqpeosg

S oepr <zp> 5 e <11s>
W00 WEDATEISPIPUTSATIIITYSS * 30N1q A@V /pIMNuap! U0SJ3d JO SSIIPPY |lEW - SSIIPPY [lew3 19e3U0)  <6E0>
5cp5-599-g03 <0 F%ﬁﬁu u) paljl1uapl uosiad Jo JaquNN - JaquINN dUOYdaja] 19BIUCD  <SED>
UTSqTRISTYDS 9o0IE - qumu s1y3 BuipJe8sJ 15BJU0D P|NOYS DYSN UOSIad - BWEN 108JU0)  <QE0>
v10Z 1eap weldold  <Qz70>
0D TEL WE¥d QIYHONO Swen ealy Apms  <ST0>
[23 3847 3poJ ealy Apmis  <010>

3 - L » - |—-§

G 98eg



€10¢/22/60

g adeqd
— = mwmﬂu
\\»
VA
&\
/\ S
va
v
-
V4
v/ ..
A \ 2
7 2
ifo%
asay § o -
L
A
A
()
g
uojieudisaq pueig Jo Auedwo) sy ssauisng dujoq VS /Y sajeliyy
a x/ AN
" * <ge> 2 3 i ff <Ze> (N \“ <Te> <€18>
[~ V N Auedwoy sunesdp  <¢18>
y 2

\\»\» sws1sAs Eqeg pue suoydsTal Auedwo) Buipjoy  <118>

(m @ w suoydsTal wIiei PIRYDID 1aie) m:_u._oamm_ <otrg>

WOD WODDT23SPIAUTIGTAFRTYDS “2ONIg Aomog elep Ul pIIHIudP!I UDSIad JO SSAIPPY [IBW] - SSAJPPY |lBW] 10BIU0D)  <6E0>

y}

GcpS-$99-09 <0E0> D @ paly13uapl uosJad Jo JAquiny - JAqWINN suoydajal 1o  <SE0>

UTaQ2I9TYDS 2oNIE ep siy1 SuipiesaJ 1983U0D P|NOYS DYSN UOSId - SWEN 1I8IU0)  <0E0>

102 Jeap weidold  <07o>

00 THL WEYE QEVHOUO SWeN ealy Apnis  <STO>

YE61TH apo) ealy Apmis  <0TO>

. €10z Ainf —— I P _r

' 6T80-090€ "ON |0J3u0) AINQ/9860-090€ ‘ON |0J3U0] SINOC ) ] wlio4 uo|3d9||0) BjEg
295 18P W04 334 s : sajuedwo) Supesado (008)

g 38eq



£ 93ed €102/2/60

'sjuawasnbal BuisuadI pue ssauisng jeqldl yum adueldwo)  <6Z6>
$3553201d M3INS1 UOIIBAISDId [RINYND Yyum 3dueldwo)  <8Z6>
$955900.0 MIIADY |eIUSWIUOIIAUT Yum duendwo)  </26>

s9|nJ Buils SoIMed Yyum duedwo) <9Z6>
sluawainbal Sunywaad 3sn pue] yum dueldwo)  <9Z6>

sassad04d Aem Jo SyB1Y yum due|dwo)  <pze>
{J3uUBW AIHSUIS A|ean]|ND B Ul SDIIAIDS BUNRNIBIN  <E76>

‘Buiuue(d AjjigeUIRISNS pUB AU|IQISBRY  <7T6>

N SUO1IN}ASUI JOYdue Ajunwwiod
jequd] uo snaoy e yum Suiuue|d JuswAol|dap pue JUdWSSISSe SpIIN  <T¢6>
(VN
% ‘ON‘S2A)

\ 133135
fv :s9pnpul (6)(B)ETE¥S § 01 uensind Jusawuianod
\ leqiil 9Y3 Yim UOIIBUIPIOOD SIIBIISUOWIP ‘076 Sul| Uo ‘4ad

VQ& payoelie Sy3 Uo paqLIISIP SNIEIS Y] WILUOD 0} SIX0Q 3SaY1 Yoed

10} (YN ‘ON‘SDA) 109195 asea|d ‘Spue| jegli] S9AJ3S Auedwod unoA |

uonesiqo juawadedul JUSWUISACY [eqUL  <0Z6>

%)
l\fvv\ \y SOAJIDS D13 Ydiym uo (s)pued jequl  <0T6>
Q . v\ ! !

oo 1woD5T335pIeUTaqTSFTYOS 50n3q  <OEQ> SUI| B3RP Ul PRYAUSPI UDSISd JO SSIIPPY |IBW - SSUPPY |IBW3 10BWO0D  <EQ>
55v5-599-805 <OEQ> Ul| BIEP UI uwé&v_ u0sad JO JSQUINN - JAqUINN duoydaja| PeWO)  <SE0>

uTSGI232TYDS ISonag elep syl WC_ULNMQL J2BIUOD PINOYS JYSN U0SI9d - SWEN JoBIUO) <QE0>

»10Z Jegp weiSold  <0Z0>

0D TEL WY¥Yd JYYHOHO SWeN ealy >_u:um <ST0>

ve6TEY 9po) easy Apnis  <010>
s ET0Z AInT. _
07 SNO/9860-090€ 'ON [01IU0D GO : - “wsojuomosiiodeEq
18 W03 D4 ‘SunJoday spuer jequL (006)

/ 98ed



g 98eq £102/22/60

onmﬁm ¥5 § 01 1uensind eale payioddns 3yl uiyum weassdn
GZ pue weallsumop sdqiA T 1Sea] 1. JO IS pueqpeolq
o Japu1ed 3unuodal Byl WIU0d 01 X0g SIY1 JI3Y2 3ses)d

<0ETT>

éw ensund eaJe panioddns ayl ulyum 3sixa suondo  <ozTT>

|ney m 1594491 OU WIU0Id 0] XOq SI1Yl §29Yd I35e3|d

wos*wosaTa3spleuTaqrazatyes sonzq <> 2Ul| Bl1ep Ul p % | uossad JO SS3IppPY |lew] - SSaJppY |lIeWT 10BJUCD  <6E0>
$5%5-$93-809  <(QEQ> 2Ul| elep ul pain | uositad JO Jaquinp - JoquINN wCOr_n_m_u._. PDeUO) <GED>

UTIQIIISTYDS onId elep siyx Mc_,ﬂgmMmh JIB1U0D p|NoYs DYSN UoSIad - SWeN 10ejuo)  <0g£0>
10z 1ea) Weisold  <0z0>
00 THL WiYd CUVHDNO dweN ealy Apms  <ST0>
pEETTE apo) ealy Apnls  <0T0>
OF "ON/|03U0] | : ; Eﬂ;sﬁw__ou Buﬂ

g a8ed




6 98ed €102/22/60

'ueyd yans yaea Joy S33e pue ‘s||ed ||03 10} SIBIRYD |BUOINPPY  <£7ZT>

‘ueld 3y1 o 1ed se papiacid s3INUIW JO 13QWINU 3Y3 UO SjielRQ <TTLT>

‘$19q1I25qns duija4] 03 paIayo sueld 3dasas Auoydalal
9910A AU JO SUOIHPUOD pue SWJA} aYy} SuIquISSp uolewL.Ioju| <1Z21>

:1jodal Ajjenuue 1snw sJsuJed ‘voddns
awooul-mo| Sulaigaal s 3 Joy Surpodal jenuue (Z)(e)zzy S
§ 01 1uensind uopew.ogul palinbal ayl suleIuod

. “w , ‘Oz T 3u1| UO ‘Pa1SI| AYSAIM SY1 JO ‘OTZT Ul Uo

‘10d Paydene sy} Jeyl Wiyuod 03 Mo[3q SIX0q SaY} }IaYd asea|d,,

d % BUSUaM 21|gnd O3 jUN  <QZZT>
%m sue|d aula4] Auoyds|a] 92107 JO SUONIPUO) Ry SULIB]  <OTZT>

{4pd") uswndop payoelle Jo sWeN\

e Qs
X
g

wos *wonaTeaspleUTaqreiatyss - sonaq  <QEQ> Ul elep ul o ] uosiad JO SSa4ppy |lew] - sSaJppy |lew] peuo)  <gEp>

ssvs-po9-sos  <0E0> dul| €3ep Ul PaNIIUBPI U0SIad 4O JAGINN - JIQUWINN dUOYdIId] 19eIU0)  <§E0>

uTeqrezaTyos eonig e1ep siy3 duipiedal 10e3U00 PINOYS JYSM UOSIdd - SWepN 19euo)  <Qg0>

5102 Jeaj weidold  <0z0>

00 TAL WAVA QUTHOEO swep eary Apnis  <ST0>

PEETZY 9poj ealy Apnis  <QT0>
AR o ST ORNOE _. W03 UO9]10) E8q
0/9860-090€ "ON |043U0] ND : . aulRIn
T8 W04 D4 ) pue suua) (00zt)

6 95ed




€102/22/60
07 @28ed

uLioju| pannbay Sullsi] JUsWN30Q payIeny Jo swen SUOIINIISUL JOYIUY ANUNWWO) S531801d WiIAU| <120Z>
G ‘JedA sepuajed Juipalasd sy3 Ul BIAIDS
\ puegpeoiq 03 55923 Suipiroid ueSaq yostym 01 SUOIINIISUL Joydue AjunLwwod
& J0 $35531ppe pue ‘saweu ‘Jaquinu ayl apiaold |jeys 1oddns || aseyd 4v) 0
rv 1ua1ddai e se ‘(n){€)(3) €T£ S § 011uensind uonewsojul pasnnbal ayy suiejuod

% ‘1202 2u1| U0 ' 4ad payaelie 3yl 1ey] WIUOD O] X0 Y] 3I3YI 3ses|d <070Z>

Q uonedyIu) ssalold wlsly| <610C>

% | 19 921AIDS pueqpeosg JeaA yig <8107>

$ 1113) 331AJ35 pueqpeosq 1edA pig <(10T>

\ v {(d)€TE ¥S § ¥4D L1} Suioday || 3seYd EBILBWY JPUUD)

pueqpeo.g p|ing 03 pasn Hoddns uoneaynia) <9102>
{{P)ETE ¥S § YD L} Woddns 3D) eauawy 193uu0) JaLIE) de) 3dud

uoneayus) poddng uazol4 auniny pue 910¢ <ST0Z>

Q uollesyia) poddns usazold STOT <¢107>
Q J37) 1oddng uazold v10Z <€102>
O uotediyie) Hoddns uszold €107 <Z10Z>

/Y {(e)zte vS § ¥4D £} uoneaynsa) poddns uazoiy AuiaiRday JauIe) de) 9dug

{(2)NQIETE ¥S § ¥4I L¥} UONEINLIDD JeIA PIE <I102>

V% {{T)A)ETE S § ¥dD Lt} uonedynia) Jeap puz <010Z>

Juijiodas | aseyd eauawy 129uUU0) JEIUBWAIDU|

*31.INIIE S| MO|3Q PIYIENE SIUSWNIOP Y] Ul PUR WI0J Iy} uo paziodas uonewsosliGYL ?YA )(3)(Q)eT8ivs § ¥4 Lv U1 Yui0) 39s se Jioddns
11 9seyd eaawy 393uuo?) pue ‘suoijanpas adieyd ssadde 3asyo o3 poddns 1507 ydiy ‘Woddns 350 y3iH uazoyy ‘woddns | asey 1J; auu::oiw_:a._u:_ Jo juaididal e se asueljdwod 10U 0} Mojaq saxoq ayl ¥IIHD

4
le

/

WOD WODSP1SPIPUTSATSISTYDS ' 3onaq  <OEQ> 9l ul payIuap! uosiad Jo SSAIPPY [IBW] - SSOIPPY |leW] 19B1U0)  <GEQ>
5565-799-809  <OEQ> 3UIFEIEp Ul p3y1uapl uosIad JO ;IqWINN - J3QUINN auoydajal 10euo)  <5e0>

UTSQT3I3TYDS 32nIg elep syl SuipJedal 19e1U0D PIN0YS JYSM UOSIDd - WeN 128JU0)  <OE0>

¥I0T JRIA Weidold  <070>

00 TEL WYVYd QE¥HOUO SWweN ealy >U:um <ST0>

vE6TETY 3po) ety Apms  <010>

0T @3ed



£L02/42/60
11 98y

uonewgy) painbay 3uiis usWNd0Qg paydeily 4o aweN uoneunojul palinbai gulsl| 193ysyiom 3y ydeny  (9z0E)
SMOJ4 YSED JO JUBLLAIE]S PUE JUSWS1elS 3WOIU| 433YS 3dueleq Jo 4ad  (SZ0E)

uo(1es1Ha3 JBIIY0 Ue 01 padalgns uoewloul SulApapun  (pzog)
juelunonde agnd

D paluad Juspuadaspul ue AQ mainal e 03 pagaalqns uonewlopul Buhliapun (€zoe)
‘s1amaliog
suol1EIUNWWDIA|3) Joy Woday Sunesadp SNy 03 3|qesedusos jeutioy
e u) podas |ejaueuly e {z Jo Juezunodde Jqnd paiad Juapuadspul ezog)
D Ue AQ MaIAa1 01 333[qNs Usaq sel| Yalym JusWalels [efaueuly J1ay3 jo Adod
:sufeiuQ
“{ZHHETE ¥S § 011uensind 9zog au Uo ‘UoISSIWQNS INoA wiuyued 0]
majaqg saxoq 3y} Yoay2 aseald ‘QTOE 3ul| Ua ou si asuodsal ayl
O upne [enueuy s, Auedwod ay) pauiopad ey
& D Juelunonae 2qnd payiyad Juapuadapul 3y; Aq panss) 1a113] Juswadeuely (120€)
rv D SMOJ4 YSED JO JUIWIIEIS PUE JUaWIL}s 3WodY| ‘198YS Idue|eq 40 4dd {ozog)
% SUOIIEJIUNWIWO3|3 ] Joy Hoday Bunesadg sNY 01 A|qesedwod yewso) e uj
Q podal jerueuly e (z) Jo QUaWNETs [edUeUY paYPNE 118y3 j0 AdOd e Jayul (6T0€)
sueluod (Z)()€TE 'S § 01 1uensind gZpE SUIj UC ‘UCISSILLGNS INOA WLIJUOD
03 mo[aq saxaq ay3 oy asea|d ‘GTOE aul| uo s3A st ssuodsal 8y §|
{oN/saA) ¢panpne Auedwod anoA st ‘FTOE U1 U0 ou sI 3suodsaiayl y  {8TOE)
[ v ewJoyu) paiinbay Sulisi] JUSWNS0Q PayIeny JO ey uoneuawnaop pasnbal |l pue pHodal (z106)

|lenuue sny s,Auedwad InoA ysene LIOE Ul U0 53A S| asuodsal syl

V% SMO[4 YSED JO JUSWISIE]S pUe JUaLIZ]e)S BWODU| 499y 3aueje 40 40d  (9T0E)

Am_m‘so._..ﬂm SUOI1eJIUNWIWOI33]
D Joy Hoday Suneledp) spodas sy [enuue sy Jo Adad 3juc.yas|]
:saJinbal

“ “ aouedwon (z){J)€TEYS § 01 uensind uoigewnoyul palinbal ay3 suleluod

(STOE)

JTOE Sul| ua ‘4Qd PayIelie sy 12y} WIyUod 0} 53X0q 3S3Y3 }I3Y3 3583|d
Hodal [enuue 5Ny ay: 3(y Auedwod InoA saop ‘'saA Y {PTOE)
{Z)WETEPS § WD Li) 121110 YOY PISH Al33eAlId e Auedwod anok s|  {€T0E)
uonewloul pasnbay Fuy wn30Q payleny Jo swen {ON(THETE LS § ¥4D £b) suonmsul Joyouy Ayunwwo)d  (ZT0€)

fenyssall__]
longsa

1e3A 1epuafes 3ulpadaid ayj U) 33iAISS pUBQPEO.Q 03 553308

\ Suipinosd uedaq yolym 01 SUCIINISUL JOYIUE AHUNWIWO) JO SISSBIPPE
% PpuE ‘sauleu ‘Jaquinu ayj apino.d |jeys poddns || 3seyd 4D jo waidizal  (110g)

V ese ‘()(T)(4) €TE'YS § 03 Wensind uonewogul palinbal sy} sutejuod

]

% x ‘ZTOE 3Ul) Uo ‘ JAd P3YIeNIE 3y} 1BY] WILUOD 03 XOq SIY} 302Yd Ised|d
uonewoyu| pasinbay 3unsn Eéﬁs& o\m {IMTHNETE S § w40 ¢y} uoneaysa) sucissN - {0TOE)

ue|d Jea, 5 uo uoday ssaidoid

“3)EINI2E $| MOJ3] PAYILITE SIUBWNIOP Y} Ul pue W0y sIY1 uo papoda. JTJUTETT: §1 a2 Jayung | (Z)HIETE VS § HeD
L Ul yhoy 135 syuawannbal Juiodas |eaueul) 3yl yum 3auendwad Bupnsua ‘siauaed play Ajteaud oy ‘pue ((e)z0z v 37 2y 01 1uensind) ueid Ayjenb aaiuas JeaA 3ay 511 uo 3dueydwiod 330U 03 MO[AG S3X0Q Yl NIIHD
"

(o %

WO WOJS[938pA®UToq 193910 ' ooNAq  <Qg0> 2Ul( B3P Ul paljiluapl Uosi3d Jo s531pPy |18l - SS3IPPY [lBW3 198U0D)  <6£0>

SSE5-pR5-805  <OE0> U EITP Ul PAIUSP| UGS JO ISQUINN - QNN JUsUda@ L 1eINc)
UTAgT93ISTYDS 9dnig €18p sIyy suipedal 30e3U02 PINOYS JYSM UOSI3d - SWEN 9eIUS)  <0E0>
LAS: 4 Jes) Weidoly  €070>
03 T35 WiYE OHYHOMC awiey eady Apnis  <510»
D)
YEETZT apod sy Apmis <010 R
Vi e L ™ ~ =i = =

17 a3eq



Page 12

421934

<010>  Study Area Code

<015>  Study Area Name ORCHARD FARM TEL CO

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data  Bruce Schiefelbein

<035> Contact Telephone Number - Number of person identified in data line <030> 608-664-5455

<039> Contact Email Address - Email Address of person identified in data line <030> Pruce. schiefelbein@tdstelecom.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that 1 am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requireme universal service support
recipients; and, to the best of my k ledge, the infor ion reported on this form and in any attachments is accurate.

Name of Reporting Carrler:

ORCHARD FARM TEL CO A\\}
A

Signature of Authorized Officer: il 2 ( 2 Date

Printed name of Authorized Offjcer: OY/
\Y

Title or position of Authorized Officer: N\
Telephone number of Authorized Officer: \:
A
J5tudy Area Code of Reporting Carrier; e Filing Due ﬂatej[ggicrm: 10/15/2013
Persons willfully making false statements on this form can be punished by fine or forfeiture unde unications Act of 1934, 47 U.S.C, §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United Stat{ U.S.C. §1001.

09/27/2013
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Page 13

<010> _Study Area Code 2

<015> Study Area Name ORCHARD FARM TEL CO

<020> Program Year 2014

<030> _Contact Name - Person USAC should contact regarding this data Bruce Schiefelbein

<035> Contact Telephone Number - Number of parson identified in data line <030> 608-664-5455

<039> Contact Email Address - Email Address of person identified in data line <030>  bruce.schiefelbein@tdstelecom.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalq Reporting Carrier
| certify that (Name of Agent) is authorlzed to submit the information sepghed on behaif of the reporting carrier. |
also certlfy that | am an officer of the reporting carrier; my responsibllities include ensuring the accuracy of the annual data reportir‘nirements provided to the authorlzed
lagent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate. &
V4
N
Name of Authorized Agent: 2 )
Name of Reparting Carrier:  ORCHARD FARM TEL CO ~X 2
\/
Signature of Authorized Officer: CERTIFIED ONLINE N Date:
Printed name of Authorized Officer: N\, )
Title or position of Authorized Officer: AN
Telephone number of Authorized Officer: f N
J5tudy Area Code of Reporting Carrier: 421934 Filing Due Date for this fch.\ild/lslzon
A
Persons willfully making false statements on this form can be punished by fine or forfeiture under t Mications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States % 5.C. §1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT: Q\Q

Z

g
N L)
Y )4
Certification of Age&«fy ized tQFi/I%nnual Reports for CAF or LI Recipients on Behalf of Reporting Carrier
\ P

mit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
rrier; and, to the best of my knowledge, the information reported hereln s accurate.

I, as agent for the reporting carrier, certify that?guthorized
y t

the data reported herein based on data p
v r.

Name of Reporting Carrier: A%C‘MD FARWO

N
Name of Authorized Agent or Emplof Agent: ¢
of mh N CERTIFIED ONLINE Date:

|eignature of Authorized Agent or
Printed name of Authorized Agent or Emplovmgent:

Title or position of Authorized Agent or Emphv‘e of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: 421934 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C, §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001.

Page 13
09/27/2013






FCC Form 481

The FCC does not require completion of the below-listed items in the 2013 filing. In the FCC’s Public
Notice DA 13-1707, released August 6, 2013, these items were not included in the list of items that must
be included in the 2013 filing.

Line 100 — Service Quality Improvement Reporting
[47 CFR 54.313(a)(1)]

Lines 320 and 330 — Unfulfilled Service Requests (broadband)
[47 CFR 54.313(a)(3)]

Lines 430 and 440 and 450 — Number of Complaints per 1,000 customers (broadband)
[47 CFR 54.313(a){4)]

Line 700 — Company Price Offerings (voice) O E
[47 CFR 54.313(a)(7)] (,}\
Line 710 — Company Price Offerings (broadband) Q%

[47 CFR 54.313(a)(7)] C—)

Lines 1000 and 1010 — Voice Services Rate Comparability (/\
[47 CFR 54.313(a)(10)]

! The Public Notice stated, in relevant part:

For 2013, ETCs that receive high-cost support must complete FCC Form 481 to include the

following: Information pursuant to section 54.313(a)(2) through (a){6) as it relates to their provision of
voice telephony service in calendar year 2012; their holding company, operating companies, affiliates (as
defined under section 3 of the Communications Act of 1934, as amended (the Act), 47 U.S.C. § 153(2))
that are also designated as ETCs and/or that provide retail broadband Internet access to end-user
customers), and any branding, pursuant to section 54.313(a)(8) of the Commission’s rules; for those
ETCs that serve Tribal lands, a report on Tribal government engagement pursuant to section 54.313(a)(9);
for price cap carriers only, certifications pursuant to section 54.313(c) and {d), as appropriate; for
privately-held rate of return carriers only, their financial information pursuant to section 54.313(f)(2), as
appropriate; and for those ETCs without access to terrestrial backhaul that are compelled to rely
exclusively on satellite backhaul in their study areas, certifications pursuant to section 54.313(g).



Line 510 - Certification of Compliance with Service Quality Standards and Consumer Protection Rules

(500) Service Quality Certification FCC Form 481
OMB Control No. 3060-0986

[~<0T0> Study Area Code
<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person (dentitied in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING CERTIFICATION ON ITS OWN BEHALF:

Certification of Officer as to Compliance with Applicable Service Quality Standards and Consumer Protection Rules

| certify that | am an officer of the reporting carrier; my resonsibilities include ensuring compliance with the applicable service quality staridards as well as the consumer
protection rules; and, to the best of my knowledge, the carrier is in compliance with applicable service quallty standards and consuff lon rules.

AN
C

Name of Reporting Carrier Orchard Farm Telephone Company N
R \ 4

I_Sgg_l:l_a_l__ure of Authorized Officer "¢'- JM’ AQ, |Date: 06/27/2013 |
Printed name of Authorized Officer Kevin G. Hess _NJ Y

[Title or position of Authorized Officer Senior Vice President - Government & Regulatory Affair N\

Telehone number of Authorized Officer: {608] 664-4160

[Study Area Code of Reporting carrier [421933 _Wﬁ ] ==t |

N

§§ 502, 503(b), or fine or imprisonment under Title 18 of the United States Code, 18 U.S.C.

Persons wilifully making false statements on this form can be punished by fine or forfeiture un!er the Communications Act of 1934, 47 US.C.




Line 610 - Certification of Carrier's Ability to Function in an Emergency

{600) Emergency Carrier Certification FCC Form 481
OMB Control No. 3060-0986

<UI0> u rea 3

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Emall Address - Ematl Address of persan identitied in data hine <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING CERTIFICATION ON ITS OWN BEHALF:

Certification of Officer as to Compliance with § 54.202(a}(2)

| certify that | am an officer of the reporting carrier and that my responsibilities include ensuring compliance with the requirements of 47 CFR 54.202(a)(2) that the carrier be

able to function in emergency situations. Specifically, the reporting carrier has a reasonable amount of back-up power to functionality without an external power
source, is generally able to reroute traffic around damaged facilities, and is capable of managing traffic spikes resultin ergency situations.
'&
Name of Reporting Carrier Orchard Farm Telephone Company L,
= =7
Sigl & of Authorized Officer o Jqﬂé, ~X |Date: 06/27/2013
'_I_?rin!ed name of Authorized Officer Kevin G, Hess N7

Title or position of Authorized Officer Senior Vice President - Government & Regulatory ATTaifeasm

Telehone number of Authorized Officer: (608) 6564-4160 ~— N\ 7

tudy Area Code of Reporting carrier [471934 [l 06/27/2013 s N\~ I =t |
\‘

Persons willfully making false statements on this form can be punished by fine or forfeiture uéer t?e Communications Act of 1934, 47 US.C.

§§ 502, 503(b), or fine or imprisonment under Title 18 of the United States Code, 18 U.5.C.
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Line 1210 — Terms and Conditions of Voice Telephone Lifeline Service



-Terms and Conditions of Voice Telephony Lifeline Service —
54.422(a)(2)

Lifeline Service Overview

.

A Lifeline customer may subscribe to any local service offering available to all
residential customers. Such local service offerings include:

e Basic local exchange telephone flat rate service (R1) which entitles the
customer to an unlimited number of telephone calls within the exchange and
local calling area (including EAS points) without additional charges. Toll
charges do not apply.

e A local measured service (if offered by the Company). The service is priced
lower than R1 service but either a per minute or per message rate also applies.
The measured service plan may include an allowance of minutes/messages.

e An expanded local calling service which is priced higher than R1 service but
includes a larger local calling service area without incurring toll charges.

e Any bundle service that includes residential basic local excha@ewice.

For a list of local exchange services and rates refer t(/ Company’s Local
Exchange tariff posted website at
http://www.tdstelecom. com/CustomerServicefI’ arlffSea n.aspx and/or contact the
Company at 1-888-CALL TDS (1-888-225-5837). @anot all bundles are tariffed)

Any of the local service offerings listed abov &J r a minimum one month period
and entitles the customer to telephone ca s@‘ n the exchange and local calling
area (including EAS points). Toll charge ot apply to such calls.

Telephone Service including Llfelln% |ce also includes —

e Touch Tone

e Accessto911e ncy Q@e along with other N11 services
e Accessto opeug'y erv

e Access todir c s&ce

e Accesst Q?’callr long distance carrier

e Toll re S{er%at no charge for Lifeline customers

Participants i A line Assistance shall not be disconnected from Local Service for
non-payment of toll charges. In addition, the Company will not deny re-
establishment of local service to customers who are eligible for Lifeline Assistance
and have previously been disconnected for non-payment of toll charges. Lifeline
Assistance will not be connected if an outstanding balance is owed by the customer
for local service.

Applicable taxes levied by state, county and local taxing authorities are added to
local service rates.



-Terms and Conditions of Voice Telephony Lifeline Service —

STAR Packages

54.422(a)(2)

STAR Packages are optional service bundles. Each package permits a customer to receive
services and features for a flat monthly rate, for each STAR Package subscriber line provided.
The STAR Package options include the following services:

1)

2)

3 STAR Package

Includes: Residential One-Party Line, Caller ID Deluxe, Call
Waiting/Cancel Call Waiting, Call Forwarding, and Preferred Call
Forwarding (not flat rate service at some companies)

The 3 STAR Package can be upgraded to include Anonymous Call
Rejection, Three-Way Calling, Priority Ringing, \ Special Call
Acceptance, and Personal Voicemail. The charge is upgrade is
set forth under “Residence” below (not flat r. rvice at some
companies). ’{

4 STAR Package Q<</
Includes: Residential One-Party Caller ID Deluxe, Call
Waiting/Cancel Call Waiting, C orwarding, Preferred Call
Forwarding, Anonymous Call Rejeoan and 300 Minutes of LATA-Wide
and/or Long Distance calling \/

The 4 STAR Package can Qéggraded to include Three-Way Calling,
Priority Ringing, Special (QI cceptance and Personal Voicemail. The
charge for this ypgrade(%set forth under “Residence” below.

5 STA
Inclu ntlal One-Party Line, Caller ID Deluxe, Call
Ca CaII Waiting, Call Forwarding, 3-Way Calling,
Il Rejection, Priority Ringing, Special Call Acceptance,
ferr all Forwarding, Personal Voice Mail, and Unlimited LATA-
%/or Long Distance calling

Conditions and Limltatlons

a.

Rules, regulations, and limitations as specified elsewhere in the Company’s tariffs for
each individual service will apply as part of this Package.

STAR Package customers may terminate their Package at any time upon notice to
the Company.

Unless terminated by the STAR Package customer or the Company, a customer will
remain enrolled in the Package, as amended from time-to-time, with any applicable
changes in rate, for as long as the Plan continues to be offered by the Company.

New Customers that subscribe to one of the STAR Packages will receive a waiver of
all installation charges.



-Terms and Conditions of Voice Telephony Lifeline Service -

54.422(a)(2)

Service Charges will not apply when the STAR Package replaces existing Local
Exchange Service or if the customer requests a change from the STAR Package
back to Local Exchange Service.

e. A Package Change Fee will apply when a customer downgrades from the 4 STAR or
5 STAR Package to the 3 STAR or 4 STAR Package. Customers may upgrade to a
higher STAR Package without incurring a charge.

f. The Star Package may not be combined with any other optional toll calling plan
service, except for those specified in this offering.

g. Customers who fail to pay the entire Package rate per month will have all STAR
Package optional features removed. The customer will then be converted to the
tariffed Basic Local service rate. Service Charges will not apply for converting
services back to tariff rates. Such customers will not be permitted to re-enroll in this
any of the Packages until such time as all associated unpaid balances are

satisfactorily paid in full.

&

Residence
1) 3 STAR Package, per line 99 to $29.99
2) 4 STAR Package, per line 9.99 to $39.99
3) 5 STAR Package, per line $39 99 to $49.99
a. Package Upgrade (features added to existir& kage) $5.00
b. Package Change Fee 0Q> $7.50
SECURITY LINE SERVICE ’ OQ\
1.  General ,<</ <</<(
Security Line ice s \Jndle for residential customers who have their main
telecom |on ce with a wireless provider but require a basic access line
for bacéﬁnd \s’peed data.
The bundle @es a Residential One-Party Line and up to 1 Mbps high speed
data. (Could be an LMS line at companies that provide LMS)
2. Terms and Conditions

a. Security Line Service will be provisioned where facilities are available.

b. Rules, regulations, and limitations as specified elsewhere in the Company’s
tariffs will apply to this bundle.

c.  No other optional services or features are allowed with this bundle, except
Toll Restriction, Toll Restriction PIN Override, Non-Published Numbers, and
Non-Listed Numbers. These four services will be allowed at the rate listed



-Terms and Conditions of Voice Telephony Lifeline Service —
54.422(a)(2)

elsewhere in the tariff. As stated in the Lifeline Service Overview, charges for
toll restriction do not apply to Lifeline Customers.

d. Customers must subscribe to this service for 1 year. Cancellation of the
bundle prior to the one year timeframe will cause an early termination fee of
$99 to apply.

e. Customers must subscribe to TDS Long Distance Corporation as their long
distance provider.

f. Any toll calls will be billed at TDS Long Distance toll rates.
g. Service Connection Charges will not apply.
h.  Optional Call plans are not available with this bundle.

i. Seasonal Service is not available with this bundle. OS

3. Rates and Charges ’&\
@1 Rate

Bundle Base Rate C—)Q $36.95 to 47.20"
NS

Other data speeds may be available for an additional c{/ g

N2

<,





